PHONE

Infodesk Phone

The simple telephone system integration for

Microsoft Outlook®

Manual

Version 4.2

© 2010, Fischer Software — Berlin



Fis Qer Babicnsnaihill

Table of contents

1.
2,

3.

4,

5.

INTRODUGCTION ... ettt ettt ettt e e ettt e e s ettt e s sttt e e s btseeseataeesssbeeessabessesbaseesssbaessssbessesbanesssbenseias 3
LS I A I I AN 1 4
2.1, SYSTEM REQUIREMENTS.....ciitutiiiittteetittieeeiteteestteesssstesssastessssbasesaasaesessssesessbeeesaaseasssssbesessbteessaseessssnres 4
A B | = N L3 7Y W1 T N R 4
INFODESK PHONE SETTINGS ...ttt ettt sttt e e sttt e ettt e s s et e e e s sabte e s sbassessbbeeessbaneeias 5
I T O 10 o0 Qo] =3 1T N TR 5
G 70 0t S 1V (o 1B (o] (o [T TR 5
3.1.2.  Creating @ JOUMMAI NIV ...ccociiicececcse ettt st te e e e e e e e e besnenneeneens 6
00 O TR =TS oY= 11 o 1= PSR 6
3.2, TELEPHONE OPTIONS . utttitttiiiiiittttttteettiiitteetsesssasisssssssssssissssssessssssiassssessssssasitssesseesssoistrsseesssssisssrsses 7
3.2.1.  Use additional CAPI / TAPI-AIIVET ......cocviee ettt ettt ettt et e e s eban e s st e e s sebre e e sanes 7
3.2.2. COMPANY SEAICH....c.eiiiitiieii ettt bbb bbbt bbb bbbt ne s 7
I TR | 1S (VIR 111 (=T TR 8
IR T B 111 =TI N A o1 = [0 ] N TP 9
3.3.1.  SettingS Call MONITOK ........ocieiieie et e e s e e s re e steenaeebeeneeaneeenee e 9
3.3.2.  Dialinghelp — SNOMCUL........cooieecice e re b e eeneennee e 9
12 S N (o= N = R 9
USE INFODESK PHONE ..ottt ettt sttt s et e e sttt e s s ettt e e s sttt e e sbb e e e s sabaeeesbeaesssnrens 10
Ot S 7Y = 10
4.2, INBOUND TELEPHONY Luttttiiieiiiiiitttrieeseeiiiitsssteesesssiisssssessssssassssssssssssssissssssssssssnissssssssssssissrsssesessssinssseses 10
4.2.1. Backwardssearch of numbers on the INtErNEL...........coeviieiii i 10
4.2.2. Additional functions of the call MONITOT ........cc.oiiiiiii e 10
O T O 181 =T 18N o T I = = = = [0 ] N1 22 11
4.3.1. Calls with the INfodesk PhONE DIAIET ........coocuviiiieeeee ettt et e e et 11
A.3.2.  CaAll VI SNOIMCUL......coeeeee ettt ettt e s st e e s ettt e e s et et e s saaeessasbeeessabeeeessabeeessreeeeias 11
S S = Y 2T o 17N N LU LY 1= =1 SRR 11
(G0 ]\ 72X O LR 12

Seite 2 von 12



1. Introduction

Fis Qer Babicnsnaihill

Infodesk Phone from Fischer Software — Berlin is a simple telephony integration for Microsoft Out-

look ©: Let's get your Outlook - contacts show with incoming phone calls automatically! The program

was created in cooperation with the firms AVM and Microsoft.

Infodesk Phone is available in three versions:

Version 4.0 Infodesk Phone Infodesk Phc_)ne Info_desk Phone for
(freeware) (also evaluation) Microsoft CRM
R Bo APIl-connectio
3 APl-connectio
AP ppo
Ba ardssea O e erne
0 alsuppo
A Outlook-addressfolde
ce
eate ne ontact automatica
op ed compa ea
Outgoing dialing
Dialing fro arked ofs
R onnectio
0 adve g (after 10. ca
B B e onta anage
pport after se e concep
S eee (s A 0,-€ 39,-€ 85,- €

Infodesk Phone offers after installation the full functionality for 30 days (excluding CRM). If there is no
licensing during the test phase of the Infodesk Phone the freeware version with the specified restric-

tions is for further use.

Please ask for an evaluation license Infodesk Phone for Microsoft CRM via e-mail.

Note: Please bear with us that no support is available for the freeware version.
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2. Installation

2.1. System requirements

@il | ne installation is done on the local PC (client), local administrative rights and

o/
~

installed a TAPI or CAPI driver is needed.

®

Windows:7

To operate a version of Microsoft Outlook (versions 2002/XP, 2003 or 2007) is required.

Installation of. NET.Framework version 3.5 SP 1 is required and will be installed from Setup when
it isn’t installed. To do this run the "setup.exe"

2.2. Deinstallation

To uninstall you first close Microsoft Outlook, then click the right mouse button on the Infodesk
Phone - system tray icon and exit Infodesk Phone with the button “Close”. (& Close

| ,] Settings

- Search number

@4 New call

Then you can uninstall (in the control panel under software) Infodesk Phone.
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3. Infodesk Phone Settings

The Infodesk Phone settings can be made via the Options window. You can reach it on the little

telephone icon at the bottom right of the taskbar by right mouse button and the menu item "Prefe-

rences."
E InfodeskPhone - B X
sl Save and close | x Close and discard changes Version 4.1.0 J

(ISl Telephone-options | Display-options

|8 Contacts

l Indexing contacts now l (& Open contact in monitorwindow only

(") Open contact on call in Outlook
O 7| Create contact to the first Folder {if not
‘ Add Folder | “exist) on call

i folder profilename

sonliche Ordner\Kontakte Qutlook

| \\Business Contact Manager\Geschaftskontakte |Outlook

il Journal

1 No journalentry
I Create journalentry on call

() Create and open journalentry on call

Journalfolder

Test settings

Incomming call: Simulate call

3.1. Outlook options

In the Outlook options you choose, if only the call monitor (a small window in the lower right) or
also open the contact. We recommend the option "Contact not open”, otherwise when calling a

contact window will appear and it can prevent you from the current work.

3.1.1. Add folder

With the function "Add Folder" you can add monitored Outlook address folders. If the folder or
contacts changed or added, then you should manually review index on the button "contacts rein-

dex". In the future, then every time Infodesk Phone (Windows Logon) developed the index.

\ Indexing contacts now ‘ 10 Open contact in monitorwindow only

e
Add Folder )

| Folder profilename

() Open contact on call in Outlook:

=l Create contact to the first folder (if not
~exist) on call

| \\Personliche OrdneriKontakte

‘ \\Business Contact Manager|Geschéftskontakte Outlook
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Optionally, the contact by means of radio button is automatically created in Outlook, so far this
contact does not exist. When activated, the contact will be created in the top folder. In order to

position the folder at the top, need to delete the folder above and then reassign them again.

3.1.2. Creating a Journal entry

If an incoming call a number indicates a journal entry is automatically created in your personal
journal folder with date and time. This entry is now also carried out on outgoing calls, and start
the timer. If Infodesk Phone finds an appropriate contact it is linked in this journal entry. This

gives you a perfect call log of all incoming and outgoing calls, even when you are at work.

If no journal folder specified (e.g. a published network journal in the public folder of Exchange

server), the default Journal folder is always the standard journal folder of the mailbox used.

3.1.3. Test Settings

Enter in the field "Incoming call" one number that exists in the Outlook contacts telephone num-

bers and click "Simulate call”.

Now opens, depending on the settings, the Outlook contact or the call monitor.
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3.2. Telephone options

| InfodeskPhone - B X
} | Save and close | 3 Close and discard changes Version 4.1.0 |

Telephone-options

Driverselection

) Enable TAPI-support AVM TAPI Services for FRITZ!Box v

" Enable CAPI-support

Additional Settings

Enable company-search (if number unlocated)
Remove leading '0"
Add leading '0"

Allow intern numbers

Enter MSNs to monitor

MSN MSh-name (optional) Info: After editing an row_s_elec_t
the next row ko save modifications!

*

Test settings

| o
Incomming call: | Simulate call

3.2.1. Use additional CAPI / TAPI-driver

In the freeware version, only the TAPI driver “AVM FRITZ! Box Fon” is supported. In the full ver-
sion are all installed TAPI driver detected and you can select the TAPI-driver to be monitored.

Alternatively, a CAPI driver can be used.

3.2.2. Company search

With the function "Company Search" also contacts are found, which were stored with a central
number (123 456 - 0) when called by a direct-dial telephone (123 456 - 40). Will be considered up

to 5 direct dial numbers.

For some bindings, the TAPI option add / remove "Leading 0" will be chosen if there are problems

with the signaled number of the caller.
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) | T
=3 InfodeskPhone - Eingehender Anruf =3 InfodeskPhone - Eingehender Anruf

Anruf Cber MSN Anruf dber MSN

Nu12540 Num12540

HESQ | HE6O

By setting the radio button "Allow internal number", internal calls will be display. Requirement is
an entry in a phone field of contacts in the appropriate format (e.g. 4213 or 610 ** in FRITZ.box).
Users of Outlook Infodesk use two preceding star, because the phone number otherwise auto-

matically converted into the canonical format.

3.2.3. MSN filter

If there are several MSN'’s signals on your TAPI adapter, here you can limit the screen of moni-
tored MSN’s. Enter in the complete ISDN telephone number without any spaces or characters

without area code, including area code for VolP. Normally, this window can be left blank.
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3.3. Display options

| InfodeskPhone - m X

i | Save and close | 3 Close and discard changes Version 4.1.0 |

W@WW’W Display-options W

Settings - callwindow

Motification-duration in ms: 7000 o
Motification-speed: Moderate -
‘Window-position: BottomRight v

Dialinghelp - ShortCut

[T |Enable ShortCuts

Here you can define a global shortcut
for the Infodesk dail assistance.

So that you can mark in any application
and call a phone number directly

from the ShortCut,

Test settings

) |
Incomming call: | Simulate call |

3.3.1. Settings Call monitor

Here you can specify the desired display duration, the speed of the window opening and the posi-
tion of the call monitor.

3.3.2. Dialinghelp — ShortCut

Define yourself your own global shortcut for activating the Infodesk Phone Dialer and then regis-
ter it via the Button “Register shortcut now”.
With this function you can directly dial the marked number with the ShortCut.

3.4. License

In the menu bar of Infodesk Phone at the tab "license" the setting for the details of your license
data can be changed. This information may be in a file (InfodeskPhoneConfig.xml), including the
storage path (e.g. stored in the network). Other workstations can use license file then from there.
Please note that you need for each used workstation a license from Infodesk Phone (Client - Li-

cence).
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4. Use Infodesk Phone

4.1. Start

For the first time please use the Infodesk Phone - icon on the desktop.

After that Infodesk Phone starts at each reboot of the system automatically. The icon is located
after starting the program in the taskbar at the bottom right of the screen. Also, your contacts -
folders automatically indexed and the TAPI support for the fritz.box is activated. Other settings

are possible at any time, except in the freeware version.

4.2. Inbound Telephony

At incoming calls a transparent small window with the number of the caller and the called MSN
opens at the bottom right of the screen. If found and this option was previously selected, the cor-

responding contact will open in the Outlook address form.

4.2.1. Backwardssearch of numbers on the internet

If the incoming phone number is not found in the Outlook address folders a backwardsearch on

the Internet through the telephone service www.GoYellow.de will be executed. Can the number

be resolved there, it is shown on the monitor screen and, if applicable, the name of the company
name.
If the user clicks on "Open contact" or if this option is already preseted, a new Outlook address

form, in which are all founded data from www.GoYellow.de initialized, will be opened.

4.2.2. Additional functions of the call monitor

While call monitor is open, the following functions can be selected for display.

The associated contact can be opened by clicking on the "Open Contact".

By pressing "Open journal”, the journal entry linked with timing will be opened in Outlook.

The two buttons with the receiver symbols are used to answer the call or to put on (e.g. for head-
sets).

The timings, the display speed and the position of the call monitor can be adjusted in the settings

as needed.
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4.3. Outbound Telephony

4.3.1. Calls with the Infodesk Phone Dialer

Launch the dailinghelp with a mouse click (left one) on the Infodesk Phone - icon in your taskbar.
InfodeskPhone - Dialinghelp x
Number: |
| startcal |
Bl bways i Freground

Callstatus: Mo Connection

Enter the phone number manually or copy a phone number to the clipboard and then into the field

and start the call with one click on “start call".

4.3.2. Call via ShortCut

Mark in any application (e.g. an internet site) a phone number, and then press the self-defined
shortcut (e.g. Ctrl + Alt + W).

The Infodesk Phone Dialer will be opened and the call will start automatically.
InfodeskPhone - Dialinghelp x
Number: |
EESTTIN

V| Always in foreground

Callstatus: Mo Connection

Quit he call by clicking ,Quit call®.

4.4. Search a Number

Simply search for phone numbers on Infodesk Phone by clicking the right mouse button on the In-

fodesk Phone icon k< in the taskbar.

Select ,Search number® and the following window will be displayed.

InfodeskPhone - Search x

Mumber: | | Search |

V| Always in foreground

Enter a phone number (e.g. in the phone display or the call list) and start the search with the
"Search".
It will search the Outlook contacts and displays the founded contact in the call monitor.

Open the contact by clicking on the small contact icon bottom left of the Call monitor.
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5. Contact

Fischer Software — Berlin
Development for Outlook / Exchange
Murellenweg 1, 14052 Berlin

Number: +49 (30) 306 125-40
Main times: Mo — Fr 9 to 13 Clock

Internet:  http://www.FischerSoftware.de

E-Mail: support@FischerSoftware.de
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